
CIOS Outcomes Assessment Results AY 2012-2013 

Web Development 
Plan 
The mission of the Web Development (WD) emphasis is to provide Web Development skills to 
students interested in securing employment in positions using these skills. The assessment plan 
details the university’s goals and departmental exit outcomes (1 through 7) as they relate to Web 
Development. The department identified two courses that contain assignments to assess the exit 
outcomes:  
 

Course Assignment Exit Outcome Measured 
CIOS 257: Advanced Web 
Site Design and 
Development 

Final project Computer Usage 

CIOS 258: XML and Web 
Applications 

Final project Communication, Information Literacy, 
Professional Behavior, Web 
development 

Data Analysis 
Two students graduated from the Web Development emphasis area in 2013. Given the low 
number of graduates it is impossible to generalize. Both students completed CIOS 257 in spring 
of 2012 and both reached the “mastery” level for outcomes 4.1, 4.2, and 4.3. One student 
completed CIOS 258 in spring of 21012 and the other in spring of 2013. Both students again 
reached the “mastery” level for the outcomes measured in that course. 

Graduates 
The AAS Web Development emphasis area was added to the catalog in academic year 2009-
2010. Most of the courses already existed but were not part of a cohesive program. In May 2010, 
the first three students graduated from the program, all of whom had rolled into the program 
from older CIOS programs. In spring 2011, six students graduated from the program. In spring 
2012, another six graduated from the program, and in spring 2013, two students graduated from 
the program. 
 

Network Technician 
Plan 
The mission of the Network Technician (NT) emphasis is to provide Networking skills to 
students interested in securing employment in positions using these skills. The assessment plan 
details the university’s goals and departmental exit outcomes (1 through 7) as they relate to 
Network Technicians. The department identified three courses that contain assignments to assess 
the exit outcomes:  
  



Course Assignment Exit Outcome Measured 
CIOS 247: Local Area 
Networking Configuration 
and Design 

Weekly 
Projects and 
Final project 

Communication, Quantitative, 
Information Literacy, Computer Usage, 
Professional Behavior, Critical 
Thinking, and Network Technician 

CIOS 248: Wide Area 
Network Configuration and 
Design 

Weekly 
Projects and 
Final project 

Communication, Quantitative, 
Information Literacy, Computer Usage, 
Professional Behavior, Critical 
Thinking, and Network Technician 

CIOS 294: Networking 
Practicum 

Practicum 
Objectives 

Communication, Quantitative, 
Information Literacy, Computer Usage, 
Professional Behavior, Critical 
Thinking, and Network Technician 

Data Analysis 
Assessment results from spring 2013 revealed that AAS program students typically take CIOS 
247 and CIOS 248 sequentially in the spring of either their first or second year. These two 
courses are offered in the same semester, CIOS 247 in weeks 1-7 and CIOS 248 immediately 
following.  Additionally, students are taking 294 – the networking internship – in the spring, but 
will not be able to complete the required hours until summer of 2013. 
  
There are two program students slated to complete CIOS 294 in 2013, both reached the 
“mastery” level for the outcomes measured in that course. 
 
There are two students graduating in spring 2013. Both have reached “mastery” level for 
outcomes measured in the program courses. 

Graduates 
The AAS Network Technician emphasis area had one graduate in 2009-2010, 1 in 2010-2011, 2 
in 2011-12, and 2 in 2012-13.  

Departmental Changes and/or Revisions 
 
The department re-activated the IS Advisory Council this year and is working on plans to revise 
all of its programs to meet student and industry needs. The advice of the Council, along with 
substantial changes in course content and industry certifications, has induced content revisions to 
many of the networking courses. IN addition, virtualization and storage classes will become 
available. 
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